
 

 

 

Quality Policy - Artisti AS 
 

Adopted by the Artisti AS board on 29 June 2024. The policy replaces the previous version of the Quality and 

Environmental Policy. 

 

Artisti AS will develop and disseminate products and services that give our customers 

increased visibility and strengthen their position in their markets. 

 

To ensure quality in all stages of our business, we have established a quality system that 

defines areas of responsibility, time frames and financial requirements. This ensures that 

expected results are achieved within set limits. Our management and our employees possess 

the necessary professional, financial and organizational competence, and we undertake to 

actively contribute to ensuring that our employees have up-to-date knowledge and skills that 

are essential to achieving our goals. 

 

Everything we do in our business must reflect our fundamental values: 

 

RELIABLE – CREATIVE - KNOWLEDGEABLE 

 

The quality system includes: 

 

Responsibility and structure 

Our quality system clarifies who is responsible for ensuring that the work meets the 

customer's requirements, both within the agreed deadlines and financial framework. 

 

Competence development 

We attach great importance to ensuring that our employees continuously develop and update 

their skills to be able to meet both today's and tomorrow's requirements. This is done 

through targeted training and participation in seminars, information meetings, product 

presentations, development talks and training programs. 

 

Continuous improvement 

We work actively to improve our activities and processes through ongoing assessments and 

regular internal audits. If systematic deviations or deviations with significant consequences 

occur, corrective measures must be taken immediately to ensure that our quality standards 

are maintained. 

 

Ongoing assessment and revision 

Management has a responsibility to continuously assess the suitability and effectiveness of 

the quality system. This happens through ongoing assessments and regular internal audits to 

ensure that we constantly develop and improve our processes. 

 

We have established concrete quality targets and measurements that monitor our processes, 

and these are the basis for our ongoing improvement activities. Our goal is to ensure that all 

products and services we deliver not only meet, but exceed our customers' expectations, while 

maintaining a high standard of quality and efficiency in everything we do. 

 

 

Objectives: 

 

Customer satisfaction: ≥ 80% 

Delivery quality: ≥ 95% (the figure gives a margin for complaints of 5%) 
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